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The sum of
our talents
For four years now, each edition of the Tech Radar has
been made possible through the support and hard work
of Talsom’s teams. Whether they’re dealing with customer
mandates, collaborating with external partners or helping
out with cooperative internal projects, every collaborator
draws upon their own expertise to bring real added value
to the development of this publication.

That’s the experience we encounter not only within Talsom, but everywhere else that we’re led to explore as we
help demystify technology to our audience. Because each
transformation begins with the human factor, it’s our pleasure to help guide you in defining tomorrow’s economy.
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A word from
the president
On behalf of the entire team, at Talsom I’m
pleased to share the fourth edition of the
Techology Radar with you.
This year’s edition of the Tech Radar makes from some quite
unique reading. Up until now, we’ve mostly helped guide our
readers through the tech landscape and the impact that digital technology might have on your business ecosystem.
Now, we’re going to take a step back and ask an important
question that every organization should be asking themselves : What are the core reasons behind my desire to embark
on a digital transformation journey ?
There isn’t an obvious answer to this question. However, in
an increasingly digital world, one where technology is front
and center in every aspect of our lives, the experiences we
go through end up becoming the source of all change within
our organizations.
Once again this year, we’re sticking to the tried-and-true formula of bringing the latest trends and most mature, effective technologies to the table. Understanding the rationale
behind a transformation isn’t always an obvious task for the
head of an organization, but once this need is outlined, the
next step is to take action with proven, targeted tools and
methods - which we will be highlighting within these pages.
Whether your digital transformation is still in its infancy or
you’re still figuring out the reasons why you should embark
on this journey, we hope this document will help you start
asking the right questions.

Without further due, happy reading !

Olivier Laquinte
PRESIDENT OF TALSOM
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A few years ago, the idea of making the shift to digital

“WHO IS THE TECH RADAR FOR ?”

was still abstract for most organizational heads. Today,

This year, the Tech Radar is targeted specifically
to company leaders and to all managers who’d
like to determine the potential tied to digital transformation and to the use of technology. It’s also
meant for those who want to contextualize and
optimize investments in new technology, and
identify the strongest technological levers for driving future profit.

we live in a world where digital has become much more
than theoretical; it’s a reflex. Those who have not already
begun their transformation might even be considered obsolete. However, whenever we visit any of our clients, one
question that’s never asked is “I want to transform – how
do I go about it ?” For too many organizations, there’s a lot
of uncertainty around the “why” of digital transformation.
One thing is certain : no one jumps into such a change

NEW EDITION

just for kicks. The head of a company needs to set a

This year, Talsom’s Tech Radar will take on a coaching role. Throughout this Fourth edition, our
experts will accompany you in finding the “why”
behind your digital transformation.

strategic objective to help guide both their organizational
needs and their investments – investments that will lead
to profit on the short-, medium- and long-term outlook
for their organization.
So, what’s the answer ? Let’s take a step back – before
trying to answer how to succeed in your digital transformation, ask yourself about the reasons behind why you
want to make this digital pivot in the first place.

Once you’ve identified the reasons behind your
change, we’ll bring you up-to-speed on the latest
trends in innovation, laying out the most mature
industry technologies and their adoptions rates
in the business world.
We’ll conclude by taking action! You’ll be guided
through each of the steps that lead to a complete
and successful digital transformation within
your organization.
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Why
transform ?

